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Name of Product/Version: Top Hat — External Marketplace — Web
Application

Date: November 9, 2018

Contact Information: accessibility@tophat.com

Product Description:

Top Hat’s active learning platform enables professors to engage students before, during
and after class with compelling course materials, tools and assessment activities.
Millions of students at 750 leading North American colleges and universities use the
Top Hat teaching platform. To learn more, visit. www.tophat.com

Evaluation Methods Used:

e Line by line code review - scanning, reading and referring to HTML, CSS and

scripting code

e Screen reader usability - navigating and interaction with website using screen
reading software
Automated testing - an automated web-based accessibility auditing tool
Browser developer tools - various browser developer tools to analyze page
structure and formatting
Landmarks identifier - browser add-on to identify landmarks
Colour contrast analyzer - software tool to analyze contrast ratios
Android accessibility tools
iOS (Apple) accessibility tools


mailto:accessibility@tophat.com
http://www.tophat.com/
http://www.tophat.com/

Applicable Standards/Guidelines:

This report covers the degree of conformance for the following accessibility
standard/guidelines:

Standard/Guideline Included In Report
Web Content Accessibility Guidelines 2.0, at Level A (Yes/No)
http://www.w3.0rg/TR/2008/RECWCAG20-20081211/ Level AA (Yes /No)

Level AAA (Yes / No)

Terms:
The terms used in the Conformance Level information are defined as follows:

Supports: The functionality of the product has at least one method that meets
the criterion without known defects or meets with equivalent facilitation.

Partially Supports: Some functionality of the product does not meet the
criterion.

Does Not Support: The majority of product functionality does not meet the
criterion.

Not Applicable: The criterion is not relevant to the product.

Not Evaluated: The product has not been evaluated against the criterion. This
can be used only in WCAG 2.0 Level AAA.

WCAG 2.0 Report:
Tables 1 and 2 also document conformance with:

e EN 301 549: Chapter 9 - Web, Chapter 10 - Non-Web documents, Section
11.2.1- Non-Web Software (excluding closed functionality), and Section 11.2.2 -
Non-Web Software (closed functionality).

e Revised Section 508: Chapter 5 — 501.1 Scope, 504.2 Content Creation or
Editing, and Chapter 6 — 602.3 Electronic Support Documentation.


http://www.w3.org/TR/2008/RECWCAG20-20081211/

Note: When reporting on conformance with the WCAG 2.0 Success Criteria, they are
scoped for full pages, complete processes, and accessibility-supported ways of using
technology as documented in the WCAG 2.0 Conformance Requirements.

Table 1: Success Criteria for Level A

Criteria

1.1.1 Non-text Content (Level A)
Also applies to:
EN 301 549 Criteria

e 921 (Web)
10.2.1 (non-web document)
11.2.1.1 (Software)
11.2.2.1 (Closed Functionality Software)
11.6.2 (Authoring Tool)

12.1.2 (Product Docs)

e  12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

e  504.2 (Authoring Tool)

e  602.3 (Support Docs)

1.2.1 Audio-only and Video-only (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
e 922 (Web)
10.2.2 (non-web document)
11.2.1.2 (Software)
11.2.2.2.1 and 11.2.2.2.2 (Closed Software)
11.6.2 (Authoring Tool)
12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

1.2.2 Captions (Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria
e 923 (Web)
10.2.3 (non-web document)
11.2.1.3 (Software)
11.2.2.3 (Closed Software) — Does not apply
11.6.2 (Authoring Tool)
12.1.2 (Product Docs)

Conformance Level | Remarks or Explanations

Web: Supports

Web: Supports

Web: Does Not Support Web: There is no caption or option to display
captions. Either provide captions for the
video or provide a text transcript for the
video.


https://www.w3.org/TR/UNDERSTANDING-WCAG20/conformance.html
http://www.w3.org/TR/WCAG20/#text-equiv-all
http://www.w3.org/TR/WCAG20/#media-equiv-av-only-alt
http://www.w3.org/TR/WCAG20/#media-equiv-captions

e  12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

e  504.2 (Authoring Tool)

e  602.3 (Support Docs)

1.2.3 Audio Description or Media Alternative
(Prerecorded) (Level A)
Also applies to:
EN 301 549 Criteria

e 924 (Web)
10.2.4 (non-web document)
11.2.1.4 (Software)
11.2.2.4 (Closed Software)
11.6.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

e  504.2 (Authoring Tool)

e  602.3 (Support Docs)

1.3.1 Info and Relationships (Level A)
Also applies to:
EN 301 549 Criteria

e 927 (Web)
10.2.7 (non-web document)
11.2.1.7 (Software)
11.2.2.7 (Closed Software) — Does not apply
11.6.2 (Authoring Tool)
12.1.2 (Product Docs)

e 12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

e  504.2 (Authoring Tool)

e  602.3 (Support Docs)

1.3.2 Meaningful Sequence (Level A)
Also applies to:
EN 301 549 Criteria

e 928 (Web)
10.2.8 (non-web document)
11.2.1.8 (Software)
11.2.2.8 (Closed Software) — Does not apply
11.6.2 (Authoring Tool)
12.1.2 (Product Docs)

e  12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

e  504.2 (Authoring Tool)

e  602.3 (Support Docs)

1.3.3 Sensory Characteristics (Level A)
Also applies to:
EN 301 549 Criteria

e 929 (Web)
10.2.9 (non-web document)
11.2.1.9 (Software)
11.2.2.9 (Closed Software) — Does not apply
11.6.2 (Authoring Tool)
12.1.2 (Product Docs)

e  12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

Web: Supports

Web: Partial Support

Web: Partial Support

Web: Supports

Web: Input element, type of "text", has no
text in label.

Improper use of headings

Web: No notification that search suggestions
are present when they begin to type a
search.

Video and script are not sequenced together,
and tab focus isn’t considered in video
modal.


http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc
http://www.w3.org/TR/WCAG20/#content-structure-separation-programmatic
http://www.w3.org/TR/WCAG20/#content-structure-separation-sequence
http://www.w3.org/TR/WCAG20/#content-structure-separation-understanding

e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

1.4.1 Use of Color (Level A)
Also applies to:
EN 301 549 Criteria
e 9.210 (Web)
e 10.2.10 (non-web document)
e 11.2.1.10 (Software)
e 11.2.2.10 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

1.4.2 Audio Control (Level A)
Also applies to:
EN 301 549 Criteria
e 9211 (Web)
e 10.2.11 (non-web document)
e 11.2.1.11 (Software)
e 11.2.2.11 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

2.1.1 Keyboard (Level A)
Also applies to:
EN 301 549 Criteria

e 9.2.15(Web)
10.2.15 (non-web document)
11.2.1.15 (Software)
11.2.2.15 (Closed Software)
11.6.2 (Authoring Tool)
12.1.2 (Product Docs)

e  12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

e  504.2 (Authoring Tool)

e  602.3 (Support Docs)

2.1.2 No Keyboard Trap (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.16 (Web)
e 10.2.16 (non-web document)
e 11.2.1.16 (Software)
e 11.2.2.16 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)

Web: Supports

Web: Supports

Web: Supports

Web: Does Not Support

Web: Users must tab through entire content
index before reaching content.

User is returned to the top of the page and
must tab through the entire sequence new
content is loaded.


http://www.w3.org/TR/WCAG20/#visual-audio-contrast-without-color
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-dis-audio
http://www.w3.org/TR/WCAG20/#keyboard-operation-keyboard-operable
http://www.w3.org/TR/WCAG20/#keyboard-operation-trapping

e  602.3 (Support Docs)

2.2.1 Timing Adjustable (Level A)
Also applies to:
EN 301 549 Criteria
e 9217 (Web)
e 10.2.17 (non-web document)
o 11.2.1.17 (Software)
e 11.2.2.17 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

2.2.2 Pause, Stop, Hide (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.18 (Web)
e 10.2.18 (non-web document)
e 11.2.1.18 (Software)
e 11.2.2.18 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

2.3.1 Three Flashes or Below Threshold (Level A)
Also applies to:
EN 301 549 Criteria
e 9.219(Web)
e 10.2.19 (non-web document)
e 11.2.1.19 (Software)
e 11.2.2.19 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

2.4.1 Bypass Blocks (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.20 (Web)
e 10.2.20 (non-web document) — Does not
apply
e  11.2.1.20 (Software) — Does not apply
e 11.2.2.20 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508

Web: Supports

Web: Partial Support

Web: Supports

Web: Does Not Support

Web: No control provided to stop background
video on homepage

Web: No landmarks or bypass blocks
available.


http://www.w3.org/TR/WCAG20/#time-limits-required-behaviors
http://www.w3.org/TR/WCAG20/#time-limits-pause
http://www.w3.org/TR/WCAG20/#seizure-does-not-violate
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-skip

e 501 (Web)(Software) — Does not apply to
non-web software

e  504.2 (Authoring Tool)

e  602.3 (Support Docs) — Does not apply to
non-web docs

2.4.2 Page Titled (Level A)
Also applies to:

EN 301 549 Criteria
e 9.221(Web)
e 10.2.21 (non-web document)
e 11.2.1.21 (Software) - Does not apply
e 11.2.2.21 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

2.4.3 Focus Order (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.22(Web)
e 10.2.22 (non-web document)
e 11.2.1.22 (Software)
e 11.2.2.22 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

2.4.4 Link Purpose (In Context) (Level A)
Also applies to:
EN 301 549 Criteria

e 9223 (Web)

e 10.2.23 (non-web document)

e 11.2.1.23 (Software)

e 11.2.2.23 (Closed Software) — Does not

apply

e  11.6.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e  12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

e  504.2 (Authoring Tool)

e  602.3 (Support Docs)

3.1.1 Language of Page (Level A)
Also applies to:
EN 301 549 Criteria

e 9.2.27 (Web)
10.2.27 (non-web document)
11.2.1.27 (Software)
11.2.2.27 (Closed Software)
11.6.2 (Authoring Tool)
12.1.2 (Product Docs)
12.2.4 (Support Docs)

Web: Supports

Web: Supports

Web: Supports

Web: Supports


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-title
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-order
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-refs
http://www.w3.org/TR/WCAG20/#meaning-doc-lang-id

Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

3.2.1 On Focus (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.29 (Web)
e 10.2.29 (non-web document)
e 11.2.1.29 (Software)
e 11.2.2.29 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

3.2.2 On Input (Level A)
Also applies to:

EN 301 549 Criteria

e 9.2.30 (Web)

e 10.2.30 (non-web document)

e 11.2.1.30 (Software)

e 11.2.2.30 (Closed Software) — Does not

apply

e  11.6.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e 12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

e  504.2 (Authoring Tool)

e  602.3 (Support Docs)

3.3.1 Error Identification (Level A)
Also applies to:
EN 301 549 Criteria

e 9.2.33(Web)
10.2.33 (non-web document)
11.2.1.33 (Software)
11.2.2.33 (Closed Software)
11.6.2 (Authoring Tool)
12.1.2 (Product Docs)

e  12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

e  504.2 (Authoring Tool)

e  602.3 (Support Docs)

3.3.2 Labels or Instructions (Level A)
Also applies to:
EN 301 549 Criteria
e 9.2.34 (Web)
e 10.2.34 (non-web document)
e 11.2.1.34 (Software)
e 11.2.2.34 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508

Web: Supports

Web: Partial Support

Web: Partial Support

Web: Partial Support

Web: Certain functions within Top Hat
Marketplace do not provide adequate
feedback of context change on certain user
actions. This includes the following:

e  Learn about marketplace video

e  Social media share links

e  Searching for content (no

notification of suggestions)

Web: Some errors are not appropriately
communicated to assistive technologies.

Web: Some fields and forms do not have
proper labels. This includes:
e  Search box input


http://www.w3.org/TR/WCAG20/#consistent-behavior-receive-focus
http://www.w3.org/TR/WCAG20/#consistent-behavior-unpredictable-change
http://www.w3.org/TR/WCAG20/#minimize-error-identified
http://www.w3.org/TR/WCAG20/#minimize-error-cues

4.1.1 Parsing (Level A)

Also applies to:

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Web: Partial Support

EN 301 549 Criteria

[ ]

[ ]

[ ]
Revised Sectio

[ ]

[ ]

o

4.1.2 Name, Role, Value (Level A)

9.2.37 (Web)

10.2.37 (non-web document)
11.2.1.37 (Software)
11.2.2.37 (Closed Software) — Does not
apply

11.6.2 (Authoring Tool)
12.1.2 (Product Docs)

12.2.4 (Support Docs)

n 508

501 (Web)(Software)

504.2 (Authoring Tool)

602.3 (Support Docs)

Web: Partial Support

Also applies to:

EN 301 549 Criteria

[ ]

°

[ ]
Revised Sectio

o

[ ]

°

9.2.38 (Web)

10.2.38 (non-web document)
11.2.1.38 (Software)
11.2.2.38 (Closed Software) — Does not
apply

11.6.2 (Authoring Tool)
12.1.2 (Product Docs)

12.2.4 (Support Docs)

n 508

501 (Web)(Software)

504.2 (Authoring Tool)

602.3 (Support Docs)

Table 2: Success Criteria for Level AA

Criteria

1.2.4 Captions

Conformance Level

(Live) (Level AA) Web: Supports

Also applies to:
EN 301 549 Cri

teria

9.2.5 (Web)

10.2.5 (non-web document)

11.2.1.5 (Software)

11.2.2.5 (Closed Software) — Does not
apply

11.6.2 (Authoring Tool)

12.1.2 (Product Docs)

12.2.4 (Support Docs)

Revised Section 508

501 (Web)(Software)
504.2 (Authoring Tool)
602.3 (Support Docs)

Web: All markup appears to be valid other
than instances in this report

Web: Throughout the app, name, role, and
value are generally used properly except for
instances defined within this report.

Remarks or Explanations


http://www.w3.org/TR/WCAG20/#ensure-compat-parses
http://www.w3.org/TR/WCAG20/#ensure-compat-rsv
http://www.w3.org/TR/WCAG20/#media-equiv-real-time-captions

1.2.5 Audio Description (Prerecorded) (Level AA)
Also applies to:
EN 301 549 Criteria
e 926 (Web)
e 10.2.6 (non-web document)
° 11.2.1.6 (Software)
e 11.2.2.6 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

1.4.3 Contrast (Minimum) (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.212(Web)
e 10.2.12 (non-web document)
e 11.2.1.12 (Software)
e 11.2.2.12 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

1.4.4 Resize text (Level AA)
Also applies to:
EN 301 549 Criteria

e 9213 (Web)
10.2.13 (non-web document)
11.2.1.13 (Software)
11.2.2.13 (Closed Software)
11.6.2 (Authoring Tool)
12.1.2 (Product Docs)

e  12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

e  504.2 (Authoring Tool)

e  602.3 (Support Docs)

1.4.5 Images of Text (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.14 (Web)
e 10.2.14 (non-web document)
e 11.2.1.14 (Software)
e 11.2.2.14 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

2.4.5 Multiple Ways (Level AA)

Web: Supports

Web: Supports

Web: Does Not Support

Web: Supports

Web: Does Not Support

Web: Changing zoom level to 200% results
in the loss of the content index. Unless the
report is greater than 1280px

Web: No duplicate navigation exist


http://www.w3.org/TR/WCAG20/#media-equiv-audio-desc-only
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-contrast
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-scale
http://www.w3.org/TR/WCAG20/#visual-audio-contrast-text-presentation
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-mult-loc

Also applies to:
EN 301 549 Criteria
e 9.2.24 (Web)
e 10.2.24 (non-web document) — Does not
apply
e  11.2.1.24 (Software) — Does not apply
o 11.2.2.24 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software) — Does not apply to
non-web software
504.2 (Authoring Tool)
e  602.3 (Support Docs) — Does not apply to
non-web docs

2.4.6 Headings and Labels (Level AA) Web: Partial Support
Also applies to:
EN 301 549 Criteria
e 9.2.25(Web)
e 10.2.25 (non-web document)
e 11.2.1.25 (Software)
e 11.2.2.25 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

2.4.7 Focus Visible (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.26 (Web)
e 10.2.26 (non-web document)
e  11.2.1.26 (Software)
e 11.2.2.26 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

Web: Partial Support

3.1.2 Language of Parts (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.28 (Web)
e 10.2.28 (non-web document)
e 11.2.1.28 (Software) — Does not apply
e 11.2.2.28 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)

Web: Supports

Web: Search box input does not contain
label.

Web: Top Hat makes use of the default focus
ring / indicator provided by the host
web-browser, though The blue outline box
which appears over links may not be an
adequate indicator of keyword focus


http://www.w3.org/TR/WCAG20/#navigation-mechanisms-descriptive
http://www.w3.org/TR/WCAG20/#navigation-mechanisms-focus-visible
http://www.w3.org/TR/WCAG20/#meaning-other-lang-id

e  602.3 (Support Docs)

Web: Partial Support

3.2.3 Consistent Navigation (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.31(Web)
e 10.2.31 (non-web document) — Does not
apply
11.2.1.31 (Software) — Does not apply
11.2.2.31 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software) — Does not apply to
non-web software
e  504.2 (Authoring Tool)
602.3 (Support Docs) — Does not apply to
non-web docs

3.2.4 Consistent Identification (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.32(Web)
e 10.2.32 (non-web document) — Does not
apply
e  11.2.1.32 (Software) — Does not apply
e 11.2.2.32 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e 12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software) — Does not apply to
non-web software
504.2 (Authoring Tool)
e  602.3 (Support Docs) — Does not apply to
non-web docs

Web: Supports

3.3.3 Error Suggestion (Level AA)
Also applies to:
EN 301 549 Criteria
e 9.2.35(Web)
e 10.2.35 (non-web document)
. 11.2.1.35 (Software)
e 11.2.2.35 (Closed Software) — Does not
apply
e  11.6.2 (Authoring Tool)
e 12.1.2 (Product Docs)
e  12.2.4 (Support Docs)
Revised Section 508
e 501 (Web)(Software)
e  504.2 (Authoring Tool)
e  602.3 (Support Docs)

Web: Partial Support

3.3.4 Error Prevention (Legal, Financial, Data) (Level
AA)
Also applies to:
EN 301 549 Criteria
e 9.2.36 (Web)
e 10.2.36 (non-web document)
e 11.2.1.36 (Software)

Web: Supports

Web: Social media sharing widget doesn’t
load consistently across each page.

Web: Talk to an expert form does not present
any audio or indication of which field is
invalid.
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e 11.2.2.36 (Closed Software) — Does not

apply

e  11.6.2 (Authoring Tool)

e 12.1.2 (Product Docs)

e  12.2.4 (Support Docs)
Revised Section 508

e 501 (Web)(Software)

e  504.2 (Authoring Tool)

e  602.3 (Support Docs)

Table 3: Success Criteria for Level AAA

Criteria

1.2.6 Sign Language (Prerecorded) (Level AAA)
Also applies to:

EN 301 549 Criteria — Does not apply

Revised Section 508 — Does not apply

1.2.7 Extended Audio Description (Prerecorded) (Level

AAA)

Also applies to:

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

1.2.8 Media Alternative (Prerecorded) (Level AAA)
Also applies to:

EN 301 549 Criteria — Does not apply

Revised Section 508 — Does not apply

1.2.9 Audio-only (Live) (Level AAA)
Also applies to:

EN 301 549 Criteria— Does not apply
Revised Section 508 — Does not apply

1.4.6 Contrast Enhanced (Level AAA)
Also applies to:

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

1.4.7 Low or No Background Audio (Level AAA)
Also applies to:

EN 301 549 Criteria — Does not apply

Revised Section 508 — Does not apply

1.4.8 Visual Presentation (Level AAA)
Also applies to:

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

1.4.9 Images of Text (No Exception) Control (Level
AAA)

Also applies to:

EN 301 549 Criteria — Does not apply

Revised Section 508 — Does not apply

Conformance Level

Web: Not Applicable

Web: Not Applicable

Web: Not Applicable

Web: Not Applicable

Web: Not Applicable

Web: Not Applicable

Web: Not Applicable

Web: Not Applicable

Remarks or Explanations
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2.1.3 Keyboard (No Exception) (Level AAA)

Also applies to:
EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

2.2.3 No Timing (Level AAA)
Also applies to:

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

2.2.4 Interruptions (Level AAA)

Also applies to:

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

2.2.5 Re-authenticating (Level AAA)

Also applies to:

EN 301 549 Criteria — Does not apply

Revised Section 508 — Does not apply

2.3.2 Three Flashes (Level AAA)
Also applies to:

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

2.4.8 Location (Level AAA)

Also applies to:

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

2.4.9 Link Purpose (Link Only) (Level AAA)

Also applies to:
EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

2.4.10 Section Headings (Level AAA)
Also applies to:

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

3.1.3 Unusual Words (Level AAA)
Also applies to:

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

3.1.4 Abbreviations (Level AAA)
Also applies to:

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

3.1.5 Reading Level (Level AAA)
Also applies to:

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

3.1.6 Pronunciation (Level AAA)
Also applies to:

EN 301 549 Criteria — Does not apply
Revised Section 508 — Does not apply

3.2.5 Change on Request (Level AAA)
Also applies to:
EN 301 549 Criteria — Does not apply

Web:

Web:

Web:

Web:

Web:

Web:

Web:

Web:

Web:

Web:

Web:

Web:

Web:

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable

Not Applicable
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Revised Section 508 — Does not apply

3.3.5 Help (Level AAA) Web: Not Applicable
Also applies to:

EN 301 549 Criteria — Does not apply

Revised Section 508 — Does not apply

3.3.6 Error Prevention (All) (Level AAA) Web: Not Applicable
Also applies to:

EN 301 549 Criteria — Does not apply

Revised Section 508 — Does not apply

Legal Disclaimer (Top Hat):
Include your company legal disclaimer here, if needed
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