
It’s never been a more challenging time for professors. Enrollment is up yet resources  
are shrinking. Students, distracted by mobile tech, are harder to engage than ever before.  

And many profs feel underappreciated by their employers. In our first annual  
Professor Pulse Survey, 21,558 faculty members at institutions around the world shared 

 their opinions about the state of higher education—and their place within it.

Annual global survey reveals how faculty  
are handling the pressures of a fast-changing  

higher education landscape

PROFS MUST DO MORE WITH LESS
Enrollment continues to rise while resources shrink, leaving professors 

doing whatever it takes to keep students happy.

PROFS FEEL UNDERAPPRECIATED
These growing pressures on profs are magnified by a tense relationship with  

school administrators. The biggest issues: tenure, integrity, respect.
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WHAT IS/ARE THE BIGGEST 
ISSUE(S) CURRENTLY FACING 

YOUR SCHOOL?

HOW IMPORTANT DO YOU THINK THE FOLLOWING CATEGORIES 
ARE TO YOUR SCHOOL’S ADMINISTRATION?

ON A SCALE OF 1 TO 10 (1  BEING ”NOT AT ALL” AND 10 BEING ”VERY 
MUCH”) HOW MUCH DO YOU THINK YOUR SCHOOL’S ADMINISTRATION 
CARES ABOUT THE WELL-BEING OF ITS INSTRUCTORS?

HOW ’TECH-SAVVY’ WOULD 
YOU CONSIDER YOURSELF?

HOW MUCH DO STUDENT  
REVIEWS FACTOR INTO YOUR 

COURSE PLANNING?

WHAT’S MOST IMPORTANT TO 
YOU IN YOUR LECTURES?

WHAT TYPE(S) OF TECHNOLOGY DO YOU USE IN YOUR CLASSROOM?

ON A SCALE OF ONE (NOT AT ALL FAIR) TO 10 (EXTREMELY FAIR), 
HOW FAIR DO YOU THINK THE TENURE TRACK PROCESS IS?

THIS LEADS TO...
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Underfunding 

is the biggest 
issue facing 

schools.

Profs say  administrators prioritize profit as much as academic integrity

PROFESSORS PRESSURED 
TO DECREASE DIFFICULTY

25%  
say they’ve felt 

pressured to make 
courses easier  

for students

PROFESSORS PRESSURED 
TO INFLATE GRADES

DO YOU THINK THE COST  
OF TUITION IS TOO HIGH?

WHAT IS MORE IMPORTANT TO YOU: 
RESEARCHING OR INSTRUCTING?

21%  
say they’ve  

felt pressured to 
boost students’ 

grades
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Only66%of professors think the  current higher educational system is effectively  preparing students for  their careers.

ON A SCALE OF ONE TO 10, HOW DO  
YOU THINK THE CURRENT HIGHER  
EDUCATIONAL SYSTEM IS IN PREPARING 
STUDENTS FOR THEIR CAREERS?

WHAT'S YOUR BIGGEST TEACHING CHALLENGE?
Ranked highest to lowest.
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PROFS NEED TO IMPROVE STUDENT ENGAGEMENT
A prof’s reputation is now as much about student ratings as academic credentials.  

Every instructor feels compelled to work to earn students’ approval.

82%  
of professors say teaching 

is more important than 
research—yet that’s  

not what schools  
emphasize

74%  
of professors  
think the cost  

of tuition is  
too high

R A T E  M Y  P R O F E S S O R S

OF PROFS ADMIT TO CHECKING THEIR 
RATINGS ON RATE MY PROFESSORS
Professors care what their students think of  
them and their teaching methods, and they’re 
constantly looking for ways to improve.56%
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I am an early adopter 
of technologies and 
am very up-to-date 
on recent techno-

logical advancements

I rarely use modern 
technologies (smart 
phones, tablets, etc).

I know of and use 
the latest tech-
nologies (smart 
phones, tablets, 
etc) but am not 

an early adopter.

I have never 
even used  

a smart phone 
or tablet.

I usually only 
adopt the newest 
technologies once 

I am forced to  
(by family,  

employer, etc).

DO YOU THINK STUDENTS 
COME PREPARED FOR CLASS?

DO YOUR STUDENTS 
PARTICIPATE IN CLASS?

41%  
of profs say  

most students 
don’t participate  

in class

42%  
of profs say  

students don’t 
come prepared  

for class
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DO YOU EXPECT TO REACH TENURE IN YOUR TEACHING CAREER?

Only 

23%  
of professors  
expect to get  

tenure
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Professors,  

rating the tenure 

track process,  
say it’s only  
partially fair
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OF PROFS FEEL RESTRICTED BY  
THEIR SCHOOL'S ADMINISTRATION65%

PROFS MUST EMBRACE CLASSROOM TECH—OR GET LEFT BEHIND
Technology has created a new education dynamic, impacting how profs interact with  

students. Profs see tech as one dependable method to keep them engaged, improve grades  
and attendance, and boost the school’s reputation.

Profs prioritize 

improving student 

engagement and 

participation

82%of professors  consider themselves tech-savvy
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ON A SCALE OF ONE TO 10, ONE BEING NOT AT ALL AND 10 BEING EXTREMELY, 
HOW USEFUL DO YOU THINK TECHNOLOGY IS IN A LECTURE ENVIRONMENT?

WHAT’S NEXT FOR HIGHER EDUCATION
Here’s the good news: professors, despite all the difficulties they encounter on a daily basis,  
are well positioned to improve the university experience. Enrollment continues to grow and  
administrations desperately need profs who can re-energize students and build meaningful  

connections both inside and outside the classroom. You need to become a prof who innovates  
and leads. The most celebrated profs are those who capture students’ attention and change lives.

Top Hat’s 2016 Professor Pulse Survey was conducted between August and November 2016. The 21,558 respondents are  
primarily employees of public and private colleges and universities in the United States, Canada and Australia.

Making Learning Smarter
Top Hat helps you keep your students engaged by turning their mobile devices into 

powerful learning tools. To learn more, schedule your free online demonstration today.
tophat.com/educational-technology/demo/
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